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CIBTvisas’ UNIQUE SERVICES

Global Coverage
� CIBTvisas	has	over	60	offices	in	27	countries,	and	our	
Australian	footprint	includes	offices	in	Melbourne,	Sydney,	
and	Canberra.

Same Day Submittals
� CIBTvisas	can	process	completed	travel	visa	applications	in	
as	little	as	a	day.	Applications	received	in	our	office	by	8	a.m.
are	submitted	to	the	appropriate	embassy	or	consulate	the	
same	day	that	we	receive	them.	Work	is	never	placed	on	hold	
or	delayed	regardless	of	the	deadline.

Dedicated Customer Care Team
� CIBTvisas	operates	a	dedicated	customer	care	team	offering
support	by	phone	or	email,	complimented	by	online	
resources	that	are	available	24/7.

Proprietary Knowledge Base
� CIBTvisas	customers	and	clients	can	access	a	proprietary,
state-of-the-art	knowledge	base	that	contains	specific	travel
requirements	for	nearly	every	destination	in	the	world.

� CIBTvisas	provides	each	traveller	with	customised	
application	information	that	contains	simple	and	complete	
instructions	specific	to	their	travel	visa	needs.

What do 10 million 
travelers have in common?
CIBTvisas
CIBTvisas	has	a	proven	track	record	
of	getting	you	there.	Our	proprietary	
knowledge	base	includes	up-to-date	
travel	requirements	for	destinations	
across	the	globe,	so	in	no	time	at	all	
you	can	have	the	right	application	
form	specific	to	your	itinerary.	

Whether	you	are	travelling	by	air	to	
Canada	or	the	U.S.,	overland	from	
Cambodia	to	Vietnam,	a	safari	in	
Africa,	cruising	your	way	around	Sri	
Lanka	or	India,	or	visiting	the	sights	
across	Europe	and	the	U.K.,	we	are	
able	to	help.

Additional	services	are	also	available,	
including	Premium	Service,	Digital	
Photo,	and	Executive	Services.

Name - Black Rock Travel
Telephone - 03 9589 0932

Email - info@blackrocktravel.com

Agent	URL - www.cibtvisas.com.au/blackrocktravel

Speak to your ETG  
Travel Agent today for  
more information.


